




We also recruited and engaged a network of more than 300 commun ity-based organizat ions to provide in-person digital 

literacy tra ining . We pre-screened organizat ions interested in providing training and qualified certa in organ izat ions as 

Internet Essent ials Tra ining Partners. 

To become qualified , the commun ity-based organization had to meet the following criteria : 

• Have training facilities located in a Comcast service area ; 

• Have a computer lab with a projector and at least 10 working computers with Internet access ; 

• Have a fac ility with ample restrooms , handicap accessibility, nearby parking and easy access/proximity to public 

transportation; and 

• Send at least one potential trai ner to part icipate in a Comcast-led "train-the-trainer" session between late August 

and mid-October 2011 . 

All tra ining partners rece ived a copy of the Internet Essentials Tra ining Facil itator's Gu ide (in both Engl ish and 

Span ish), which was specially prepared by professionals at Comcast Un iversity in conjunct ion with significant digital 

literacy nonprofit partners such as One Economy, Common Sense Media and iKeepSafe, along with a USB flash drive 

with a copy of the Internet Essentials training presentation. 

Before the ir schedu led train ings , each organ izat ion received custom ized promot ional materials to share with the ir 

const ituenc ies . Dates and locations of these sessions were also posted on the Internet Essentials webs ite so 

customers cou ld f ind local train ing opportunities. 

Between August and December 2011 , Internet Essentials tra ining partners hosted nearly 300 d igital literacy tra ining 

sessions across the country w ith over 1 ,250 attendees. In-person digita l literacy training sessions were del ivered 

primarily in English and Span ish , w ith several sessions faci litated in other languages includ ing Mandarin Chinese and 

Creole. While early enrol lments were limited , expansion of outreach and promotional efforts by Internet Essentials 

tra ining partners boosted attendance at later sessions, and we helped training partners to share best practices with 

one another. 

We continue to revi ew our tra ining program with our partners , reviewing one-on-one and focus group feedback , 

tra iner feedback, trainee surveys and tra ining session observat ion forms to improve future Internet Essent ials d igital 

li teracy tra ining strategies, curricu lum and outreach efforts . 
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A participant in the 
Comcast Digital connectors 

program works on a 
computer in Philadelphia, PA. 
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